
 
Batteries  Battery recharge and new battery delivery and installation if required. The cost 

of a new battery will be invoiced.  

Fuel  Fuel replacement to the nearest service station if your vehicle runs out of petrol. 
Fuel costs are paid before the fuel is provided. LP Gas is not provided, but free 
towing can be arranged.  

Lockout If keys are locked in your vehicle, a Patrol will attempt to retrieve them. If the 
keys have been lost or stolen, RAC will arrange a Locksmith upon your request, 
any additional costs will be invoiced.  

Bogged Vehicle 
Recovery  

Recovery of bogged vehicles if legally accessible from constructed roads/drive-
ways. If special equipment is required, additional costs will be invoiced.  

Towing - Metro  Towing provided up to 20km from breakdown site, only for vehicles stranded on 
legally accessible constructed roads/driveways. If special towing equipment is 
required, additional costs will be invoiced. Vehicles over 2.5 tonnes GVM may 
require specialised equipment.  

Towing - Country 
Wheel Changing  

Towing provided within the country service centre area, to the nearest town to 
the attending country service centre, or an alternative location (up to 80km 
round trip). Additional towing costs will be invoiced. Service provided for 
vehicles stranded on legally accessible constructed roads/ driveways. If special 
towing equipment is required, additional costs will be invoiced. Vehicles over 2.5 
tonnes GVM may require specialised equipment. Change of vehicle tyre/s where 
a spare wheel/tyre of serviceable and roadworthy condition, that is compatible 
with other wheels/tyres on the vehicle, is provided.  

 


