
Wheels2go
Roadside Assistance for mobility devices 
including electric and manual wheelchairs
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Metropolitan Member Service Centres

Carousel Shop 1098, Westfield Carousel 
Shopping Centre, Albany Highway

Mandurah Shop 112, Centro Mandurah
 Shopping Centre, Pinjarra Road

Morley Shop 1, Morley Market
 Shopping Centre, Bishop Street

West Perth 832 Wellington Street

Regional Member Service Centres

Albany 110 Albany Highway

Bunbury Shop 32, Stirling Centre 
22-28 Stephen Street

Geraldton Shop 29, Centro Northgate
 Shopping Centre, Chapman Road

Kalgoorlie 51-53 Hannan Street

General enquiries 13 17 03

TTY (number for the hearing impaired) 
general enquiries 9301 3113

 facebook.com/RACWA

 @racwa

 rac.com.au

This brochure is printed on Monza Recycled  
and is 55% recycled and certified carbon neutral.

Roadside Assistance Service is provided by RAC Motoring P/L MRB 723.
All information correct at time of print. For RAC product details, partner  
details and full terms and conditions visit rac.com.au, call 13 17 03 or visit  
an RAC Member Service Centre.

Member application form

Title

Please complete the following section to set up your 
Wheels2go membership.

Postcode Date of birth

Work phone

Expiry date

Given name(s)

Residential address

Home phone

n Mastercard n Visa (please tick)

Email

Name (as it appears on credit card)

Credit card number n n n n n n n n n n n n n n n n

Credit card details

RAC membership number (if applicable)

Surname

Wheels2go membership fees

The membership fee for new Wheels2go members  
is $65. This includes the $45 membership fee and the  
one-off $20 joining fee (inc. GST).

Don’t get caught out
If you are in a breakdown situation but are not a member, 
a $120 join on-road service fee will apply in addition to 
the membership and joining fees.

How to pay

  Call us on 13 17 03 with your credit card details. 

   Visit your local RAC Member Service Centre with  
this completed application form.

   Complete and send the application form with:
•	Your	cheque	made	payable	to	RAC	WA,	or
•	Your	credit	card	details	to:	 

Locked Bag 15, Joondalup WA 6919 

Contact



Peace of mind on the go

Wheels2go gives you peace of mind for your continued 
mobility. Should you need it, help is only a phone call away.

In most cases, a Patrol is able to replace a flat battery  
or flat tyre, provided that you have a spare one on hand. 
Patrols do not carry supplies specific to mobility devices  
so where possible, we encourage you to carry your own 
puncture repair kit, spare tyre or tube, and have access 
to a spare usable battery. Should the Patrol need to work 
on your mobility device, it is important that you are able 
to safely vacate it on your own or have a friend or carer 
available to help you.

If we are unable to assist in your breakdown situation,  
we will arrange a taxi for you. Your Wheels2go 
membership entitles you to five (5) taxi trips a year 
valued at up to $55 per trip, to a total of no more  
than $275 for the membership year.

Extra member benefits

In addition to our trusted service, your membership gives 
you access to a wide range of member benefits such as:

  Discounts at more than 100 retail and travel partners.

  Special offers through RAC’s Online Shop.

   RAC product discounts across Motoring, Insurance, 
Finance, Travel and Security.

  Free horizons magazine delivered bi-monthly.

At the RAC we work on your behalf to campaign  
for safer roads and support the broader community 
through sponsorships and driver education.

For more information about your member benefits,  
visit rac.com.au/memberbenefits

For assistance simply call 13 11 11
Depending on your breakdown  
situation we will:

Send out an RAC Patrol to assist

Arrange a taxi to help you reach  
your destination safely

Keeping you  
mobile 24/7
We understand that mobility  
devices, such as electric and  
manual wheelchairs, can break 
down, preventing you from getting 
to where you need to go – that’s  
why we offer Wheels2go.

Wheels2go provides members with  
a mobility device, such as a manual 
or electric wheelchair, access to 24/7 
roadside assistance. If we’re unable  
to get you going, we’ll assist by 
arranging a taxi or calling a friend  
or carer on your behalf.


